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PRIVACY NOTICE AND DATA PROCESSING POLICY 
 
 

The Tom Lantos Institute (hereinafter: Controller) informs persons using the Controller’s services, as well as 
persons affected by the processing activities specified in the Notice (hereinafter collectively: Data Subject), 
through this Data Processing Policy (hereinafter: Policy), regarding certain processing activities carried out by it. 
 
The Notice applies to processing carried out on the website operated by the Controller and available under the 
domain name www.tomlantosinstitute.hu (hereinafter: Website), as well as to the following processing activities 
carried out by the Controller: 

● processing related to making contact, 
● processing related to sending newsletters, 
● processing related to participation in events, 
● processing related to the making and use of image and audio recordings, 
● processing related to complaint handling, 
● processing related to fundraising, 
● processing for educational and research purposes, 
● processing related to social media pages, 
● processing related to job applications. 

 
1.) DETAILS OF THE CONTROLLER 

 
The controller of the data is Tom Lantos Institute. 
Registered office: H-1062 Budapest, Bajza utca 44. 
Email address: info@tomlantosinstitute.hu 
 
2.) INFORMATION ON INDIVIDUAL PROCESSING ACTIVITIES 

 
a. Contact 
 
Scope of processed data: 
 
In a message sent to the email address provided on the Website, the Data Subject has the opportunity to contact 
the Controller and receive information about the Controller’s activities and services. 
 

Personal data 
processed 

Purpose of 
processing 

Legal basis for 
processing 

Duration of processing 

Data Subject’s name, 
email address, 
telephone number, 
time of sending the 
message, content of 
the message, IP 
address. 

Providing information 
related to the 
Controller’s services 
and activities, making 
contact and 
maintaining contact 
with the Data Subject. 

The Data Subject’s 
consent pursuant to 
Article 6(1)(a) of the 
GDPR. 

The Controller processes 
the data for no more than 
30 days from the 
completion or closure of 
the bilateral 
communication between 
the Controller and the Data 
Subject, or until the Data 
Subject requests the 
erasure of their data or 
withdraws their consent to 
the processing of their 
personal data. 

 
Failure to provide the data will result in the Controller being unable to fulfil the Data Subject’s request or respond 
to their enquiry. 
 
The Data Subject has the right to withdraw their consent at any time by sending a letter to the Controller by 
email or by post. The withdrawal of consent shall not affect the lawfulness of processing before the withdrawal 
of consent. 

http://www.tomlantosinstitute.hu/
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b. Sending newsletters 
 
On the Website, on the interface specifically provided for this purpose, and on the form (Google Form) provided 
for the purpose of registering for individual Events, the Data Subject has the opportunity to subscribe to the 
Controller’s newsletter. 
 

Personal data 
processed 

Purpose of processing Legal basis for 
processing 

Duration of processing 

Data Subject’s name 
and email address. 

Sending newsletters 
containing electronic 
marketing content 
related to the 
Controller’s activities 
and services to the 
email address provided 
by the Data Subject. 

The Data Subject’s 
consent pursuant to 
Article 6(1)(a) of the 
GDPR. 

Until the withdrawal of 
consent (until 
unsubscribing from the 
newsletter). 

 
The Data Subject may unsubscribe from the newsletter at any time by using the “Unsubscribe” option in the 
newsletter or by making a declaration in writing or by email, which constitutes withdrawal of consent. The 
withdrawal of consent shall not affect the lawfulness of processing before the withdrawal of consent. 
 
Failure to provide the data will result in the Controller being unable to send newsletters to the Data Subject. 
 
c. Processing related to events 
 
On the Website interface provided for this purpose, or on the application form used for this purpose, the Data 
Subject has the opportunity to provide their data in order to register for a conference, event, book launch, 
lecture, public debate, exhibition opening or other event organised by the Controller (hereinafter: Event). 
  

Personal data 
processed  

Purpose of processing Legal basis for 
processing  

Duration of processing 

Data Subject’s name, 
email address, 
telephone number 
(optional), data relating 
to their professional 
experience (e.g. 
occupation, whether 
they have previously 
participated in similar 
training, which 
institution they belong 
to (work, volunteering, 
studies), etc.; 
(optional). 

Managing applications, 
registration and 
participation in Events, 
comments, answering 
questions asked, 
maintaining contact 
and evaluation. 

The Data Subject’s 
consent pursuant to 
Article 6(1)(a) of the 
GDPR. 

Until the withdrawal of 
consent, or for 30 
(thirty) days after the 
end of the Event 
(whichever occurs 
later). 
 
The Data Subject has 
the right to withdraw 
their consent at any 
time by sending a letter 
to the Controller by 
email or by post. The 
withdrawal of consent 
shall not affect the 
lawfulness of 
processing before the 
withdrawal of consent. 

Data Subject’s name, 
email address and 
(optionally) position, 
telephone number and 
professional areas of 
interest.  

Managing participation 
in, applications for and 
registration for foreign 
events, participation, 
comments, answering 
questions asked, 

The Data Subject’s 
consent pursuant to 
Article 6(1)(a) of the 
GDPR. 

Until the withdrawal of 
consent, or for 30 
(thirty) days after the 
end of the Event 
(whichever occurs 
later). 
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maintaining contact 
and evaluation. 

 
The Data Subject has 
the right to withdraw 
their consent at any 
time by sending a letter 
to the Controller by 
email or by post. The 
withdrawal of consent 
shall not affect the 
lawfulness of 
processing before the 
withdrawal of consent. 

If the Event takes place 
at a UN/EU or other 
international or 
intergovernmental 
institution venue, the 
Data Subject’s date of 
birth, nationality and ID 
card number are 
required in order to 
ensure entry (the 
Controller will provide 
information on the 
scope of the data 
required, the governing 
legislation and the 
precise duration when 
registering for the 
Event). 

Ensuring participation 
in foreign events. 

Compliance with a legal 
obligation (Article 
6(1)(c) of the GDPR). 

For the period specified 
in the governing 
legislation. 

 
Failure to provide the data will result in the Data Subject being unable to participate in the given Event. 
 
During the evaluation of the application for the given Event and the preparation of the decision on it, the Data 
Subject’s personal data may, where applicable, be transferred to external contracted experts, who process the 
personal data as processors in accordance with this Notice. In order to ensure participation in the given Event, 
the Controller may transfer the application for the given Event to a third party, if this is necessary or required by 
law; in such a case, the third party acts as a processor. In the cases set out in this paragraph, the Controller will 
provide information on the identity of the processor, the scope of the data required and the purpose of 
processing when registering for the given Event. 
 
In the case of foreign Events, the Controller may transfer the Data Subject’s data to third parties or international 
organisations ensuring admission and security requirements in connection with the event. The Controller will 
inform the Data Subject of the names and contact details of these joint controllers and the name and contact 
details of the data protection officer (if any) on a case-by-case basis when registering for the Event. In the case 
of an Event organised with the involvement of the UN, the Data Subject’s personal data will be transferred to the 
UN solely on the basis of Article 44 of the GDPR, or where an adequacy decision or appropriate safeguards are 
in place, of which the Controller will inform the Data Subject separately. 
 
d. Making image and audio recordings at Events 

 

Personal data 
processed 

Purpose of 
processing 

Legal basis for 
processing 

Duration of processing 

Still and/or moving 
image and audio 
recording made of the 
Data Subject 

Producing and 
communicating to the 
public content 
promoting the Event. 

The Data Subject’s 
consent pursuant to 
Article 6(1)(a) of the 
GDPR and Section 2:48 

Until withdrawal of 
consent. 
 
The Data Subject has the 
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(recording depicting an 
individual) 
Data Subject’s name, 
image, voice and 
behaviour at the Event. 

 of Act V of 2013 on the 
Civil Code (hereinafter: 
Ptk). 

right to withdraw their 
consent at any time by 
sending a letter to the 
Controller by email or by 
post. The withdrawal of 
consent shall not affect the 
lawfulness of processing 
before the withdrawal of 
consent. 

Still and/or moving 
image and audio 
recording made of the 
Data Subject 
(if the manner of 
depiction is not 
individualised – crowd 
recording) 
Data Subject’s image, 
voice and behaviour at 
the Event. 

Documenting the 
Event, producing and 
communicating to the 
public content 
promoting the Event, 
measuring 
attendance for 
statistical purposes 
(anonymous). 

The Controller’s 
legitimate interest 
pursuant to Article 
6(1)(f) of the GDPR. 
In the Controller’s 
opinion, it has a 
legitimate business 
interest in presenting 
the Event to the public, 
to which it contributes 
by publishing 
recordings made of the 
Event – in connection 
with its activities, 
services and products – 
on its website, social 
media pages and in its 
communication 
materials. 
In the Controller’s view, 
the recording specified 
in this section qualifies 
as a crowd recording 
referred to in Section 
2:48(2) of the Ptk, and 
therefore the Data 
Subject’s consent is not 
required for making 
and using the 
recording. 

1 (one) year from the 
making of the recording, or 
until the Data Subject 
objects. 

Still and/or moving 
image and audio 
recording made of the 
Data Subject 
(recording depicting an 
individual), as well as 
the Data Subject’s 
name and address. 

Use of the recording 
for the purpose of 
producing and 
communicating to the 
public content 
promoting the event, 
in respect of and for 
the purpose of which 
a contract is 
concluded between 
the parties. 

Performance of the 
contract concluded 
between the Data 
Subject and the 
Controller, and 
enforcement of the 
rights and obligations 
arising from the 
contract, pursuant to 
Article 6(1)(b) of the 
GDPR. 

For the duration of the 
preparation and 
performance of the 
contract, for the period 
specified therein in respect 
of the recording, and for 5 
(five) years after the 
termination of the contract 
in order to enforce claims 
and rights arising from the 
contract pursuant to 
Section 6:22 of the Ptk. 

 
Additional information on crowd recordings: 
 
A non-individual recording (in the case of a crowd recording) does not show the Data Subjects participating in 
the Event individually, focusing on individual Data Subjects; the Data Subjects appear in the recording as part of 
the crowd present at the Event, which may, where applicable, entail the possibility of identifying the Data 
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Subject. 
 
The Data Subject may object at any time to the making and use of the recording, when registering for the Event, 
while present at the Event, or after the Event during the period of processing, using the Controller’s contact 
details indicated in Section 1 (or, during the Event, with the Controller’s representative present on site). In this 
case, the Controller will no longer process the personal data and will take all reasonable steps to make the data 
subject’s image unrecognisable in the recordings. 
 
In order to inform the Data Subjects participating in the Event, the Controller will place warning signs concerning 
the making of recordings in clearly visible locations and will also clearly and expressly draw attention to the 
making of recordings during registration for the Event, on the application form. 
The Controller ensures that the Data Subject may exercise the rights specified in Section 5, in particular the Data 
Subject’s right to object. 
 
e. During complaint handling 
 

Personal data 
processed 

Purpose of processing Legal basis for 
processing 

Duration of processing 

Handling consumer 
complaints 
in the case of a written 
complaint: name; postal 
address or email 
address; subject matter 
and content of the 
complaint. 
 
In the case of an oral 
complaint or an oral 
complaint made by 
telephone, if the 
complaint could not be 
remedied immediately, 
the Controller will draw 
up minutes containing 
the following data: 
name; home address; 
place, time, manner, 
subject matter and 
content of the 
complaint; unique 
identifier of the 
complaint. 

Handling and ensuring 
the retrievability of 
complaints received by 
the Controller orally, by 
telephone, in writing 
and by electronic mail, 
by documenting the 
identity of the 
complainant, the exact 
time of the complaint 
report and the content 
of the complaint, as 
well as the Controller’s 
information provided in 
connection with the 
complaint. 
 

Compliance with a legal 
obligation (Article 
6(1)(c) of the GDPR) 
pursuant to Section 
17/A of Act CLV of 1997 
on consumer 
protection. 

Pursuant to Section 
17/A of Act CLV of 1997 
on consumer 
protection, the 
Controller is obliged to 
retain the minutes 
taken of the oral 
complaint, the written 
complaint and the 
response given to it for 
3 (three) years. 

Handling reports of 
abuse: 
name, email address, 
postal address and 
telephone number of 
the reporting person (in 
the case of a non-
anonymous report); 
data of the person 
concerned by the 
report; data of the 
person having 
substantive information 
on the matters 

Handling and 
investigating the report, 
taking measures, and 
informing the reporting 
person and the person 
concerned by the 
report. 

Compliance with a legal 
obligation (Article 
6(1)(c) of the GDPR, 
and, in the case of 
sensitive data, Article 
9(2)(g)) pursuant to the 
legal obligation under 
Act XXV of 2023 on 
complaints, public 
interest disclosures and 
the rules relating to 
reporting abuses. 

The Controller 
processes the personal 
data for 3 years in the 
case of an employee, 
and in other cases for 5 
years pursuant to 
Section 6:22(1) of Act V 
of 2013 on the Civil 
Code, or until the final 
conclusion of 
proceedings initiated in 
connection with the 
report. 
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contained in the report; 
content of the report, 
and any other personal 
data that may be 
provided during the 
investigation of the 
report. 
 
The report may, where 
applicable, also contain 
personal data 
constituting sensitive 
data, such as personal 
data revealing racial or 
ethnic origin, political 
opinions, religious or 
philosophical beliefs or 
trade union 
membership, as well as 
personal data 
concerning health and 
sex life or sexual 
orientation. 

 
Failure to provide the data will result in the Controller being unable to handle or respond to the Data Subject’s 
complaint. 
 
f. Processing related to fundraising 
 
 

Personal data 
processed  

Purpose of processing Legal basis for 
processing  

Duration of processing 

Data Subject’s name, 
email address and 
home address; in the 
case of a company, 
company name, 
registered office and tax 
number. 
Amount, type and 
frequency of the 
donation. 

Collecting incoming 
donations and 
identifying the donor. 

Performance of the 
contract concluded 
between the Data 
Subject and the 
Controller, and 
enforcement of the 
rights and obligations 
arising from the 
contract, pursuant to 
Article 6(1)(b) of the 
GDPR. 

For 5 (five) years 
following the donation 
(termination of the 
contract) pursuant to 
Section 6:22 of the Ptk. 

Data Subject’s name 
and home address; in 
the case of a company, 
company name, 
registered office and tax 
number.  

Compliance with 
accounting obligations 
related to donations. 

Compliance with a legal 
obligation (Article 
6(1)(c) of the GDPR) 
pursuant to Section 169 
of Act C of 2000 on 
accounting. 

8 (eight) years  

 
The Controller declares that, in the case of donations made by bank card, it does not process, collect or store any 
card data required for the payment transaction, and does not have access to such data in any way. The Controller 
declares that it assumes no responsibility for the lawfulness of the processing of transaction data by Stripe (Stripe 
Payments Europe, Ltd. (https://stripe.com/en-hu/privacy); hereinafter: Service Provider), which provides the 
option of payment by bank card. The Data Subject may obtain information concerning the Service Provider’s 
processing on the Service Provider’s website or via its other contact details. 

https://stripe.com/en-hu/privacy
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g. Processing for educational and research purposes 
 

Personal data 
processed  

Purpose of processing Legal basis for 
processing  

Duration of processing 

Data Subject’s name 
and home address. 

In the course of 
research activities, 
carrying out and 
supporting the 
Controller’s scientific 
and educational 
objectives and research 
activities, producing 
and communicating to 
the public (publishing) 
content for knowledge-
transfer purposes, and 
maintaining contact 
with the Data Subject. 

Performance of the 
contract concluded 
between the Data 
Subject and the 
Controller, and 
enforcement of the 
rights and obligations 
arising from the 
contract, pursuant to 
Article 6(1)(b) of the 
GDPR. 

For 5 (five) years 
following termination 
of the contract, in order 
to enforce claims and 
rights arising from the 
contract, pursuant to 
Section 6:22 of the Ptk. 

Data Subject’s name, 
email address, home 
address and (optionally) 
position, telephone 
number and 
professional areas of 
interest.  

In the course of 
educational/research/f
urther training activities 
● maintaining contact 

with the Data 
Subject, 

● examining and 
evaluating the 
application for the 
given educational 
process and making 
a decision on it, as 
well as notifying the 
Data Subject of their 
result, 

● developing the 
given training 
programme, then 
evaluating the 
programme and 
measuring its 
impact, 

● carrying out and 
supporting the 
Controller’s 
scientific and 
educational 
objectives and 
research activities, 
and producing and 
communicating to 
the public 
(publishing) content 
for knowledge-
transfer purposes. 

Performance of the 
contract concluded 
between the Data 
Subject and the 
Controller, and 
enforcement of the 
rights and obligations 
arising from the 
contract, pursuant to 
Article 6(1)(b) of the 
GDPR. 
In the case of data that 
may be provided 
optionally, the Data 
Subject’s consent 
pursuant to Article 
6(1)(a) of the GDPR. 

For 5 (five) years 
following termination 
of the contract, in order 
to enforce claims and 
rights arising from the 
contract, pursuant to 
Section 6:22 of Act V of 
2013 on the Civil Code. 
 
In the case of data that 
may be provided 
optionally, until the 
withdrawal of consent, 
but no later than the 
termination of the 
contract. 
The Data Subject has 
the right to withdraw 
their consent at any 
time by sending a letter 
to the Controller by 
email or by post. The 
withdrawal of consent 
shall not affect the 
lawfulness of 
processing before the 
withdrawal of consent. 

Data Subject’s name 
and address. 

Compliance with 
accounting obligations. 

Compliance with a legal 
obligation (Article 
6(1)(c) of the GDPR) 

8 (eight) years. 
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pursuant to Section 169 
of Act C of 2000 on 
accounting. 

 
h. Processing related to applying for a job offer 
 
The Controller advertises the vacant position and receives Applicants’ applications and CVs through the following 
channels: 

● on any job search portal / in newspaper advertisements, 
● on social media sites, 
● by recommendation. 

 

Personal data 
processed  

Purpose of processing Legal basis for 
processing  

Duration of processing 

Data Subject’s name, 
gender, photograph, 
home address, place 
and date of birth; 
citizenship, telephone 
number, CV, data 
relating to studies 
(qualifications, 
certificates, language 
skills), information 
relating to professional 
and work experience, 
and information 
concerning previous 
employment. 

Maintaining contact 
with the Data Subject in 
connection with the 
specified job offer; 
conducting the 
selection procedure 
and making a decision 
on filling the advertised 
position; 
facilitating the 
establishment and 
maintenance of an 
employment 
relationship. 

The Data Subject’s 
consent pursuant to 
Article 6(1)(a) of the 
GDPR. 

Until the 30th day 
following the end of the 
selection procedure 
related to the job offer, 
or until the withdrawal 
of the Data Subject’s 
consent. 
 

Data Subject’s CV. In the case of separate 
consent, notification of 
job offers matching the 
Data Subject’s interests, 
qualifications, abilities 
and needs. 

The Data Subject’s 
consent pursuant to 
Article 6(1)(a) of the 
GDPR. 

Until the withdrawal of 
the Data Subject’s 
consent.  

 
The Data Subject has the right to withdraw their consent at any time by sending a letter to the Controller by 
email or by post. The withdrawal of consent shall not affect the lawfulness of processing before the withdrawal 
of consent. 
 
If the Data Subject provides their data and sends their CV via one of the Controller’s electronic mail addresses, 
the Controller shall inform them in a reply email about the context of the processing/the availability of the privacy 
notice. 
 
In the case of a recommendation, the recommender is obliged to inform the Data Subject of the data processing 
rules set out in this Notice and, in order to lawfully transfer the Data Subject’s personal data to the Controller, 
must obtain the Data Subject’s consent and transmit the Data Subject’s declaration of consent to the Controller. 
If the declaration of consent is not obtained and handed over, the Controller shall erase the personal data relating 
to the Data Subject. 
 
i. Processing related to social media pages 
 

Personal data 
processed  

Purpose of processing Legal basis for 
processing  

Duration of processing 

Name and public profile 
picture of the Data 

Sharing, ‘liking’ or 
promoting certain 

The Data Subject’s 
consent pursuant to 

Until the withdrawal of 
the Data Subject’s 
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Subject registered on 
Facebook / Google+ / 
Twitter / Pinterest / 
Youtube / Instagram 
etc. social media pages. 
In the course of 
processing, the 
operator of the given 
social media page 
qualifies as an 
independent controller. 
The rules of the given 
social media page apply 
to the purpose, 
duration and method of 
the processing carried 
out by that social media 
page, and to the options 
for erasure and 
modification of the 
data. 

content elements, 
products or promotions 
of the Website, or the 
Website itself, on the 
Controller’s own social 
media pages. 

Article 6(1)(a) of the 
GDPR. 

consent. 
 

 
3.) PERSONS ENTITLED TO ACCESS THE PERSONAL DATA, PROCESSING 

 
The Controller and the Processor engaged by it have the right to access the personal data in accordance with the 
applicable laws. 
 
The processing of the data is carried out by the following processor acting on behalf of the Controller: 
 

● IntroWeb Kft. 
registered office: H-6724 Szeged, Gelei József u. 5. 
company registration number: 06-09-008564 
telephone: (+36) 20 414 2574 
Purpose of processing: hosting services, provision of the technical background for the Website. 

 
The Controller reserves the right to involve further processors in the processing in the future, of which it will 
inform the Data Subjects by amending this Notice. 
 
In the absence of an express statutory provision, the Controller shall transfer data suitable for personal 
identification to third parties only with the express consent of the given User. 
 
4.) RIGHTS OF THE DATA SUBJECT 
 
Access to personal data 
 
At the request of the Data Subject, the Controller shall provide information on whether the Controller processes 
personal data concerning them and, if so, shall provide them with access to the personal data and inform them 
of the following information: 

● the purpose(s) of processing; 
● the types of personal data affected by the processing; 
● the legal basis for processing; 
● in the event of the transfer of the Data Subject’s personal data, the legal basis, date and recipient(s) of 

the data transfer; 
● the duration of processing; 
● the Data Subject’s rights in connection with the processing of personal data; 
● the possibility of contacting the Hungarian National Authority for Data Protection and Freedom of 

Information (hereinafter: NAIH); 
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● the source of the data; 
● the name, contact details and activities related to processing of the processors; 
● whether the Controller applies automated decision-making, and its logic, including profiling. 

 
The Controller shall provide the Data Subject free of charge with a copy of the personal data undergoing 
processing. For any further copies requested by the Data Subject, the Controller may charge a reasonable fee 
based on administrative costs. Where the Data Subject makes the request by electronic means, and unless 
otherwise requested by the Data Subject, the information shall be provided in a commonly used electronic form. 
 
The Controller shall provide the information without undue delay, but no later than within one month of 
submission of the request, in a clear and understandable form. The Data Subject may submit their request for 
access via the contact details specified in point 1. 
 
Rectification of processed data 
 
The Data Subject may request from the Controller (via the contact details specified in point 1) the rectification 
of their inaccurate personal data or the completion of incomplete data, taking into account the purpose of 
processing. The Controller shall carry out the rectification without undue delay. If the Data Subject can credibly 
prove the accuracy of the rectified data, the Controller shall carry out the rectification without undue delay, but 
within no more than one month, and shall notify the Data Subject in writing that this has been done. 
 
Erasure of processed data (right to be forgotten) 
 
The Data Subject may request, via the contact details specified in point 1, that the Controller erase without undue 
delay but no later than within one month of receipt of the request, any personal data concerning them that the 
Controller is not required by law to retain. 
 
The Data Subject may request the erasure of their data in relation to processing based on consent, or where 
there is no longer any lawful possibility to process the data. 
 
The Controller shall not erase the personal data where they are necessary for the establishment, exercise or 
defence of legal claims. 
 
If the Controller has made the personal data public (made them accessible to a third party), and is obliged to 
erase them on the basis of the above, taking into account the available technology and the cost of 
implementation, it shall take the reasonably expected steps and measures in order to inform the controllers 
processing the personal data concerned that the Data Subject has requested from them the erasure of the 
personal data. 
 
Restriction of processing 
 
The Data Subject shall have the right to obtain from the Controller, at their request, restriction of processing 
instead of rectification or erasure of personal data where one of the following applies: 
 

● the accuracy of the personal data is contested by the Data Subject, for a period enabling the Controller 
to verify the accuracy of the personal data; 

● the processing is unlawful and the Data Subject opposes the erasure of the personal data and requests 
the restriction of their use instead; 

● the Controller no longer needs the personal data for the purposes of the processing, but they are 
required by the Data Subject for the establishment, exercise or defence of legal claims; or 

● the Data Subject has objected to processing; in this case, the restriction shall apply for the period until 
it is determined whether the legitimate grounds of the Controller override those of the Data Subject. 

 
Right to data portability 
 
Where the processing is based on the Data Subject’s consent, the Data Subject shall have the right to receive the 
personal data concerning them, which they have provided to the Controller, in a structured, commonly used and 
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machine-readable format and to transmit those data to another controller. If the Data Subject so requests, the 
Controller shall export the processed data in PDF and/or CSV format. 
 
Right to object 
 
Where the processing of personal data is carried out on the basis of the Controller’s legitimate interest (in 
relation to the making of non-individual recordings as specified in point 2(d) of the Notice), the Data Subject shall 
have the right to object at any time to the processing of their personal data if, in their opinion, the Controller is 
not processing their personal data appropriately in connection with the purpose of processing specified in the 
referenced point of this Notice. 
 
In the event of an objection by the Data Subject, the Controller shall no longer process the personal data unless 
it demonstrates compelling legitimate grounds for the processing which override the interests, rights and 
freedoms of the Data Subject, or for the establishment, exercise or defence of legal claims. 
 
Where personal data are processed for direct marketing purposes, the Data Subject shall have the right to object 
at any time to processing of personal data concerning them for that purpose. Where the Data Subject objects to 
processing for direct marketing purposes, the personal data shall no longer be processed for such purposes. 
 
Action taken by the Controller in connection with the Data Subject’s request 
 
The Controller shall inform the Data Subject without undue delay, but no later than within one month of receipt 
of the request, of the actions taken following a request for access, rectification, erasure, restriction, objection 
and data portability. That period may be extended by two further months where necessary, taking into account 
the complexity and number of the requests. The Controller shall inform the Data Subject of any such extension 
within one month of receipt of the request, together with the reasons for the delay. Where the Data Subject 
makes the request by electronic means, the information shall be provided by electronic means where possible, 
unless otherwise requested by the Data Subject. 
 
If the Controller does not take action on the Data Subject’s request, it shall then inform them without delay and 
at the latest within one month of receipt of the request of the reasons for not taking action and of the possibility 
for the Data Subject to lodge a complaint with a supervisory authority and seek a judicial remedy. 
 
At the request of the Data Subject, the Controller shall provide the information, notices and action taken on the 
basis of their request free of charge. Where the Data Subject’s request is clearly unfounded or excessive, in 
particular because of its repetitive character, the Controller may, taking into account the administrative costs of 
providing the requested information or notice or taking the requested action, charge a reasonable fee or refuse 
to take action on the request. The Controller shall bear the burden of demonstrating the clearly unfounded or 
excessive character of the request. 
 
5.) DATA SECURITY 
 
The Controller undertakes to ensure the security of the data, to take the technical and organisational measures 
and to establish the procedural rules that ensure that the data collected, stored or processed are protected, and 
to prevent their destruction, unauthorised use and unauthorised alteration. It also undertakes to call upon all 
third parties to whom it transfers or discloses the data on the basis of the Data Subjects’ consent to comply with 
the data security requirement. 
 
The Controller shall ensure that no unauthorised person may access, disclose, transfer, modify or delete the 
processed data. The processed data may be accessed exclusively by the Controller and its employees, and by the 
Processor engaged by it; the Controller shall not disclose them to any third party not authorised to access the 
data. 
 
The Controller shall make every effort to ensure that the data are not accidentally damaged or destroyed. The 
Controller shall impose the above undertaking on its employees involved in the processing activity.  
 
The Data Subject acknowledges and accepts that, when providing their personal data on the Website, despite 
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the Controller having state-of-the-art security tools to prevent unauthorised access to or interception of the data, 
the protection of data on the Internet cannot be fully guaranteed. In the event of unauthorised access or data 
access occurring despite our efforts, the Controller shall not be liable for such data acquisition or unauthorised 
access or for any damage incurred by the Data Subject for these reasons. In addition, the Data Subject may also 
provide their personal data to third parties, who may use them for an unlawful purpose or in an unlawful manner. 
 
6.) MEANS OF ENFORCING RIGHTS 
 
The Controller shall make every effort to ensure that the processing of personal data is carried out in accordance 
with the law; however, if the Data Subject feels that this has not been complied with, they may write to the 
contact details specified in point 1. 
 
If the Data Subject feels that their right to the protection of personal data has been infringed, they may seek a 
remedy from the following competent bodies in accordance with the governing legislation: 

● NAIH (address: H-1055 Budapest, Falk Miksa utca 9-11.; ugyfelszolgalat@naih.hu; www.naih.hu) 
● The regional court having jurisdiction according to the Data Subject’s place of residence or place of stay, 

or according to the Controller’s registered office, at the Data Subject’s choice. The Data Subject can find 
the regional court for their place of residence or place of stay on the birosag.hu/ugyfelkapcsolati-
portal/birosag-kereso website. According to the Controller’s registered office, the Capital Regional 
Court of Budapest has jurisdiction over the action. 
 

7.) OTHER PROVISIONS 
 
This Notice shall be governed by Hungarian law, in particular the provisions of Act CXII of 2011 on Informational 
Self-Determination and Freedom of Information, Act CVIII of 2001 on certain issues of electronic commerce 
services and information society services, and Regulation (EU) 2016/679 of the European Parliament and of the 
Council on the protection of natural persons with regard to the processing of personal data and on the flow of 
such data, and repealing Directive 95/46/EC (hereinafter: GDPR). 

 

mailto:ugyfelszolgalat@naih.hu
http://www.naih.hu/
http://birosag.hu/ugyfelkapcsolati-portal/birosag-kereso
http://birosag.hu/ugyfelkapcsolati-portal/birosag-kereso

